Why Guardforce
FRES

Strong Management
The management is led by seasoned professionals with strong disciplinary and security background, and have
substantial experience and excellent proven track record in the industry to handle projects of various scales.

Professional Consultation
An experienced manager will conduct a site survey and a customer consultation meeting prior to the start of
service to ensure that customer’s requirements are well understood and onsite risks are well covered.

Stringent Screening
All our security guards have undergone stringent background checks and vetting procedures prior to employment,

and successful candidates are selected based on screening results and their past job experiences and performances.

Scrupulous Quality Control

A series of operational control will be carried out to ensure assigned duties are executed properly and professionally.
Onsite staff are provided standard operation procedure to follow, and supervisors will undertake unscheduled
inspections and regular operational review meetings to maintain standard.

Invite Feedback
A regular customer visit will be conducted to get customers’ feedback and evaluation on customer’s satisfaction
level and identify areas for improvement.

Ongoing Training

All staff will go through regular intensive on-the-job training on areas such as work-related topics, customer
services and grooming to ensure they maintain high-standard service and are presentable to complement your
corporate image.
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Security Company Licence No.: 0092

Guardforce

World-class security i
professionals at your service
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The Company
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Founded in 1977, Guardforce is a security service leader trusted by
banks and major retailers in Hong Kong and Asia for cash management
and comprehensive security services.

With our keen understanding of the security needs of different industries
and businesses, we leverage our security experience and professionally
trained security personnel to provide premium guarding service to protect
properties and people.
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security Personnel
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Deploy our professionally trained guard to better
protect your properties and people. Our security guard
have undergone stringent background checks and
meticulous vetting procedures prior to employment and
have undertaken intensive training that gear them up
for specific security tasks and service projects to ensure
they meet customers’ specific needs for guard service.
Our guards’ professional and presentable appearance
will be consistent with your corporate image.

¢ Manned Guarding
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¢ Event Security and Guarding Services
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¢ Alarm Response and Key Holding Services
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Our well-trained and experienced security guards are
responsible for the security and safety of people and
properties and we provide services to a wide range of
sectors including both commercial and residential.
Flexible packages are available to cater to long-term or
ad hoc needs.

¢ Mobile Patrol Service
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We offer a complete security solution to any occasions,
from large-scale events to private functions. As a leading
security services provider, Guardforce has the personnel,
experience and capabilities to facilitate the smooth
operation and safety of events. We provide support on
event security planning, crowd and security control and
escort. Our guards can be in uniform or plain-clothe to
suit different occasions.
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Alarm Response & Key Holding Services
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When security alarm systems are triggered, Guardforce’s
alarm response team will swing into action. They will
assess the situation and direct security personnel to the
site if required. With our key holding services, Guardforce
will hold the keys to your business premises or other
specified facilities. Upon receiving your authorization,
our security personnel will access the property on your
behalf to identify the cause of the alarm and, if necessary,
alert relevant authorities to the situation.

Mobile Patrol Service
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Guardforce provides a cost-efficient solution providing
clients with the flexibility of having guard service at their
desired level, time frame and frequency. Consultation
and evaluation will be carried out prior to implementing
the service to ensure the all risks are well covered.
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